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	PART 1
Directions: A word or phrase is missing in each of the sentences below. Four answer choices are given below each sentence. Select the best answer to complete the sentence. Then mark the letter A, B, C, or D on your answer sheet.


1. The assets of Marble Faun Publishing Company __________ last quarter when one of
their main local distributors went out of business.
A. suffer						B. suffers
C. suffering						D. suffered
2. Indie film director Luke Steele will be in London for the premiere of __________ new movie.
A. him						B. his
C. himself						D. he
3. Laboratory employees are expected to wear a name tag and carry identification at __________ times.
A. full							B. complete
C. all							D. total
4. The latest training __________ contains tips on teaching a second language to international students.
A. method						B. guide
C. staff						D. role
5. Once you have your resume with references and __________, please submit it to the Human Resources Department on the 3rd floor.
A. qualified						B. qualifications
C. qualify						D. qualifying
6. Ursa Major Corp, has __________ negotiated a deal with a Russian competitor in surveying the Kamchatka Peninsula.
A. soon						B. shortly
C. recently						D. yet 
7. Ms. Cho relayed her concerns about the company’s financial situation while she __________ a meeting with the manager.
A. having						B. will have
C. was having					D. has
8. Whether it is __________ to register for a student discount card depends on the needs of the individual.
A. necessary						B. necessarily
C. necessitate						D. necessity
9. Even experienced clerks are encouraged to attend training __________ to keep them updated on new ideas in the world of banking.
A. materials						B. sessions
C. experiences					D. positions
10. Workers are advised not to operate certain machines by__________.
A. they						B. them
C. their						D. themselves
11. The __________ of a discount department store was delayed by the protests of several members of the community.
A. construct						B. constructive
C. construction					D. constructed
12. Ms. Maria Perreira is __________ responsible for some of our company's most successful marketing campaigns.
A. large						B. largely
C. largest						D. larger
13. Our apartment building’s occupancy increased __________ the efforts of our knowledgeable and friendly rental agent, Ms. Gova.
A. despite						B. due to
C. provided that					D. because
14. Those employees wishing to change departments __________ the company may send their inquiries to Mr. Alvarez.
A. among						B. since
C. within						D. whereas
15. The New Economic Quarterly criticized the_____of all new products produced by Yun Sung Industrial Co., Ltd.
A. procedure						B. layer
C. accessory						D. quality
16. One of the_____international research facilities in botany is located at the Hoskin Museum of Natural History.
A. led							B. leads
C. leader						D. leading
17. In order to ensure customer safety, the government has_____a new set of guidelines for pharmaceutical companies.
A. instituted						B. proved
C. decided						D. resembled 
18. Welton Textiles Inc. made a net profit of $500 million,_____it to fund its expansion across the continent.
A. allowing						B. allows
C. allowance						D. allowably
19. Our_____production goals will be directed by a skilled team of qualified managers.
A. comparative					B. envious
C. pleased						D. ambitious
20. Prattchet Co. has_____turned to making most of its products from recycled materials.
A. increasingly					B. increasing
C. increased						D. increase
21. __________ our financial goals for this year may require cutting back on some overhead costs.
A. Bringing						B. Helping
C. Maintaining					D. Promoting
22. Heidelberg Publishing Co. offers employees__________ performance bonuses to encourage success.
A. of							B. for
C. with						D. to
23. An anniversary dinner was held __________ for high-ranking officials in the corporation.
A. gradually						B. nearly
C. exclusively					D. precisely


24. __________ contacting our Human Resources Department by phone, please include your contact information.
A. During						B. Until
C. After						D. When
25. Because of the added guests from our allied financial firm, a more __________ meeting room had to be used than usual.
A. satisfied						B. spacious
C. considerable					D. capable
26. Ms. Richards has been an exceptionally __________ member of the marketing team, providing Billingsgate Enterprises with great service for nine years.
A. energy						B. energize
C. energetic						D. energetically
27. _________ his falling out with his former employer, Mr. Lee still meets with some of his old co-workers from time to time.
A. Subsequently					B. However
C. Meanwhile					D. Despite
28. The chief financial officer of Waterhouse Inc. is expressing __________ concerning his predecessor’s informative advice.
A. appreciation					B. appreciative
C. appreciating					D. appreciates
29. Since opening last year, Savannah Safari Park quickly __________ one of the leading recreational spots in the region.
A. competed						B. became
C. continued						D. thought 
30. Ms. Gamble, who__________ an influential literary critic in the 1980s, is now a contributing writer to the National Gazette newspaper.
A. will						B. is
C. was							D. has been
	PART 2
Directions: Read the texts that follow. A word or phrase is missing in some of the sentences. Four answer choices are given below each of the sentences. Select the best answer to complete the text. Then mark the letter A., B., C., or D. on your answer sheet.





Questions 31 - 33 refer to the following letter.
	July 2
Dear Mr. Smith,
Thank you for continuing to advertise your business through the Chicago Downtown Business Report. As we have done in the past, we will be publishing the latest edition of our report in September. For this reason, we ask that you provide US with the most recent information possible regarding your business. Please review the name and address below that we __________ have in your file. If necessary, please make any changes to the information
31.  A. currently                                                  B. mainly
       C. fairly                                                        D. probably
below and return the __________ form to our office as soon as possible.
32. A. correctly                                                   B. corrected
      C. correctness                                                D. corrects
_______the information below is up to date, you do not need to return the form to us. We will 
33. A. If                                                             B. Even
      C. So that                                                      D. Unless
publish the information that we already have on file if we do not receive any notice from you.
Updating our report will allow you to better serve your clientele. We appreciate your assistance in maintaining an accurate report.
Sincerely,
Joseph Bell


Questions 34 - 36 refer to the following memo.
	MEMO
To: All employees of Delfin Corporation
From: Daniel Mayer
Subject: Workshop next Friday
Please mark your calendars for next Friday’s workshop, entitled “Networking Tips.” Even though our company’s image is known worldwide, we still continue to depend on not only our reputation, but also the building of __________ networks. These networks are key in
34. A. extend                                                           B. extensive
      C. extensiveness                                                D. extension
maintaining our existing image and promoting it even further. The presenter for this workshop will be Sarah Blandon, Executive Director and an expert in the area of networking. Ms. Blandon is well known for her book, Networking for the 21st Century. Her workshop __________ the topic of how networking is important In every __________ of a business,
35.  A. addressed                                                      B. addresses
       C. had addressed                                                D. has addressed
36. A. passage	                                                  B. facility
      C. aspect                                                             D. reference
including telephone communication and the distribution of official materials. Practical information and tips applicable specifically to our corporation will be provided.
Please plan to attend this important session and bring a bag lunch.


Questions 37 - 39 refer to the following letter.
	Ms. Sarah Flowers
122 w. Main st
Berkeley, CA 91202
Dear Ms. Flowers
I would like to personally congratulate you on being chosen as honor student of the year at the University of California, Berkeley. Many highly qualified and talented students were in the pool of__________, but only one student from each college was chosen. Each potential honor
37. A. observers                                                         B. supporters
      C. candidates                                                        D. associations
student underwent a rigorous judging process by our Board of Directors and school executives. Not only was the panel looking for high grade point averages; they were also looking at each student’s service and extracurricular activities. Recommendations from instructors were also a consideration.
This Friday, June 10 there will be an event honoring the recipients of this award at 6 PM in the Graduate Ballroom. If you are able to__________, please RSVP by Wednesday, June 8.
38. A. apply                                                               B. compete
      C. enroll                                                               D. attend
Once again, congratulations. I hope to see__________on Friday.
39. A. it                                                                      B. him
      C. them                                                                 D. you
Sincerely,
Robert Blake, President
UCB





Questions 40 - 42 refer to the following article.
	The Airline Professionals Conference__________this weekend is eagerly anticipated by the
40. A. will open                                                         B. opening
     C. opened                                                             D. have opened
aviation industry. The conference, to be held in New York, is themed “The Future of Aviation." Predictions about transportation and tourism will be shared by experts on the industry. In his speech, Salvador Jimenez, the keynote speaker, will discuss_______trends in
41. A. future	                                                              B. recent
C. traditional                                                              D. historic
aviation transportation to highlight the theme of the conference.
Jimenez, with twenty years of experience in the aviation industry, is expected to draw a large audience.
This year’s conference will include over 200 individual workshops. The topics will include everything from aviation history to aviation technology of the future. Many of those attending should also be interested in the conference workshops, which were very well _____ last year. 
42.  A. maintained                                                      B. planned
      C. deserved                                                          D. attended
Thus, registering early is recommended, as the workshops are anticipated to be filled to capacity again. The conference will go from Friday morning through Sunday noon.


Questions 43 - 46 refer to the following text.
	ATTENTION
ALL EMPLOYEES
Our office is collecting money for the ____________ of last week's
43.  A. observers                                                       B. victims
      C. planners                                                          D. reporters
terrible floods. Many people in our city lost their homes and all their _____ in the floods. 
44. A. possesses                                                        B. possessed
     C. possessing                                                        D. possessions
We would like to send money to help them. If you wish to make a ______, please bring a
45. A. cake                                                                B. friend
      C. salary                                                              D. donation
check or cash to Mr. Kim in Human Resources before 5:00 on Friday.  We ________a check
46.  A. send                                                               B. sent
       C. will send                                                        D. might send
in the name of everyone in the office to the Flood Fund.




	Part 3: Reading Comprehension
Directions: In this part you will read a selection of texts, such as magazine and newspaper articles, e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the best answer for each question and mark the letter A., B., C., or D. on your answer sheet.


Questions 47 - 48 refer to the following advertisement.
	JOB FAIR
A job fair will be held at the Downtown Convention Center 
on Saturday, April 15th, from 9:00 A.M. to 5:00 P.M.
If you are interested in a career in:
• Computer Programming
• Hotel Management
• Marketing
• Business Administration
• Journalism
then this is your opportunity to meet people who are currently working in these and other fields and who have job openings for you. The job fair will be held in Conference Room 1 and doors open at 9:00 A.M. Bring ten copies of your resume and a list of references.
The Downtown Convention Center is located at 125 South State Street, across from the Seward Hotel. It can be reached by the Main Street and Cross City bus lines. The job fair is sponsored by the City Chamber of Commerce.


47. What can you do at the job fair?
A. Learn how to write a resume			B. Meet potential employers
C. Attend a conference				D. Buy things on sale
48. Where will the job fair be held?
A. In the convention center				B. On Main Street
C. On South State Street				D. At the Chamber of Commerce
[bookmark: _Toc534136170]Questions 49 – 50 refer to the following announcement.
	ATTENTION ALL EMPLOYEES
We have 20 free tickets for the National Championship tennis match next Friday evening. If you are interested in these tickets, please contact Mr. Green in the accounting office before 5:00 PM on Wednesday. We can allow up to 4 tickets per employee.





49. When can the tickets be used?
A. Before Wednesday				B. Wednesday at 5:00 PM
C. Friday at 5:00 PM				D. Next Friday evening
50. How many tickets can one employee get?
A. 1								B. 4
C. 5								D. 20
Questions 51 - 52 refer to the following advertisement.
	Zumatech 3000 Hush Maker
Are you tired of daily chores? Do you think that keeping your floors and carpets in good condition should be easier and less exhausting? Do you find traditional vacuum cleaners too noisy? Then the Zumatech 3000 is perfect for you. Our new Hush Maker noise-reduction technology makes the Zumatech 3000 the ideal machine for discerning home owners. Try one! You'll keep your floors spotless and your house peaceful!


51. What is being advertised?
A.	A washing machine					B.	A dishwasher
C.	A clothes dryer					D.	A vacuum cleaner	
52. What is indicated about the product?
A.	It is quiet.						B.	It is inexpensive.
C.	It is fast.						D. It saves energy.
Questions 53 – 55 refer to the following form.
CITY ZOO
	Month
	Number of visitors

	January
	5,000

	February
	4,500

	March
	4,675

	April
	4,980

	May
	5,950

	June
	5,897


53. How many people visited the zoo in February?
A. 4,000							B. 4,500
C. 4,675							D. 5,000
54. When did 4,980 people visit the zoo?
A. March							B. April
C. May							D. June


55. Which was the most popular month to visit the zoo?
A. March							B. April
C. May							D. June
Questions 56 - 58 refer to the following instructions.
	Capital Motel
Telephone Instructions
This telephone has been provided for your convenience.
• To reach the front desk, dial 1.
• To reach room service, dial 2.
• To reach maid service, dial 3.
• To make a local call, dial 9 and then the number.
• To make a long distance call, dial 1 to ask for assistance.
Local Numbers of Interest
Movie Hotline 			567-555-2113
Tourist Information 		           567-555-3456
Airport Shuttle 			567-555-5525
City Public Transportation 	           567-555-1014


56. What should you do to call someone in another city?
A. Call Tourist Information				B. Call room service
C. Call City Public Transportation			D. Call the front desk
57. If you dial 9-567-555-1014, what information can you find out?
A. Which bus to take downtown			B. Which movies are showing tonight
C. Where to eat dinner				D. How to make a local call
58. How can you ask someone to clean your room?
A. Make a long distance call			B. Dial 3
C. Call room service					D. Ask for Tourist Information
Questions 59 through 61 are based on the following coupon. 
	25% Discount Coupon
The Minton Corporation appreciates your recent purchase of office supplies through our Internet superstore. To show our appreciation, we would like to offer you this coupon for 25% off your next purchase. This covers all office supplies on our website, including paper clips, paper, writing utensils, and staplers. To redeem this offer, simply enter the special offer code 3JX7781 at the time of your next purchase. Note: this offer is only valid on purchases of $50 or more.





59. Where can this coupon be used?
A. In stores							B. Online
C. At the post office						D. By catalog
60. What is the minimum purchase required to redeem the coupon?
A. $25								B. $50
C. $81								D. $100
61. Which of the following materials is NOT mentioned?
A. Staplers							B. Paperclips
C. Computer supplies					D. Writing supplies
Questions 62 - 64 refer to the following advertisement.
	Winston Realty
Offices for Rent
1 
This fifth-floor office space offers spectacular views of Riverside Park. Includes large open area suitable for a waiting room, plus two private offices. Sign a five-year lease and pay only $1200 a month. 
2 
Now available. The entire first floor of the Centerville Professional Building. Reception area, 2 conference rooms, and a small kitchen are included. Ample parking for staff and clients in rear of building. $5000 a month, with possibilities for subletting part of the space.
3 
Large, sunny office available on top floor of Sullivan Street building. Prime downtown location. Approximately 650 square feet. No parking lot, but on-street parking is available. Low, low rent includes all utilities. $1350/month. 
4 
Modern office space available next to Simpson Park shopping mall. Space includes two private offices and small kitchen_ Approximately 97 S square feet. Manager in building. Must see to appreciate. $2000/monthly. 
Visit our website to see more listings: www.vvinstonrealty.com. All listed spaces are currently available for showing. Please call our offices at 593-0922 to make an appointment.


62. How much is the lowest rent advertised? 
A. $650 							B. $975 
C. $1200 							D. $1350
63. How many offices include parking with the rent? 
A. 1 									B. 2 
C. 3 									D. 4
64. How can an appointment be made to see a rental space? 
A. Call the realty office. 					B. Visit the website. 
C. Wait in the reception area. 				D. Contact the building manager.
Questions 65 - 68 refer to the following letter. 
	April 10th,
Dear Harry,
Our new house is so nice. We have been living here for two months. We have such a big living room. Upstairs, there are three bedrooms and two bathrooms. Behind the house, we have trees, a swimming pool, and a garden for growing vegetables. In the front, we have a beautiful flower garden. I hope that you will come to visit someday.
Best wishes,
Jack


65. What is Jack writing about?
A. His new house					B. His family
C. His dog						D. His friend
66. What is upstairs?
A. The living room					B. The kitchen
C. The swimming pool				D. Three bedrooms
67. What is in front of the house?
A. A vegetable garden				B. A flower garden
C. A swimming pool				D. Three bathrooms
68. When did Jack move to his new house?
A. In two months					B. Recently
C. In April						D. In February
Questions 69 - 72 refer to the following article.
	Moking an lmpression by Jack Schultz
Preparing for a job interview can be stressful, and it is important to get the  best advice possible. Career counselors can be helpful, but for this month's column we decided to go right to the person who matters-the hiring manager. We asked Melissa Wayman of the Candle Store what she looks for in a potential employee. "When I advertise a job opening, typically I get maybe two, three hundred resumes," Ms. Wayman told us. "Out of those, I narrow it down to the fifteen strongest candidates. Those are the ones I interview. Of those, usually I'll end up with three or four who I'm interested in hiring." How does she decide among those top three or four? It's all about confidence, Ms. Wayman explains. People often focus on things such as how they dress for an interview or being punctual. "By the time I've narrowed it down to the last few candidates, we're way past that " says Ms. Wayman. "All else being equal, I’ll hire the person who shakes my hand, looks me in the eye, and answers questions without hesitation. I know I can rely on a person with that sort of confidence." Ms. Wayman admits that she enjoys hiring for new positions. "My job is never boring," she says. "lnterviewing people is difficult for many managers, but I like it."


69. Who is this article for?
A. Job seekers						B. Réumé editors
C. Hiring managers						D. Career counselors
70. How many people does Ms. Wayman interview for a job opening?
A. Two							B. Three or four
C. Fifteen							D. Three hundred
71. What advice is given?
A. Be punctual						B. Ask questions
C. Dress correctly						D. Act confident
72. How does Ms. Wayman feel about her job? 
A. It's stressful.						B. It's enjoyable
C. It's boring.							D. It's difficult
Questions 73 – 75 refer to the following advertisement.
	Sale
Ever dream of owning your own satellite TV system? Now’s your chance! Dudley’s Dishes pleased to offer a free satellite dish, free receiver, and free professional installation for new customers on the satellite network. Just sign up for any program costing $21.99 or above a month and commit to a one-year contract, and we’ll have your system installed in two days. This deal is too good to miss. We offer programming in many different languages, such as English, Spanish, Chinese, and Italian. Call us today for programming packages and details.


73. What kind of equipment does the sale include?
A. TVs							B. Computers
C. Satellite dishes						D. Sound systems
74. How long a commitment must a customer make?
A. Two years							B. One year
C. Two days							D. Four months
75. Which of the following is NOT free?
A. Chinese program package				B. Installation
C. Satellite dish						D. Television receiver
_______Hết_______
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